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10 March 2026 

 MEDIA STATEMENT 

 

NERSA APPROVES THE ESKOM RETAIL TARIFFS AND STRUCTURAL ADJUSTMENT 

APPLICATION FOR THE 2026/27 FINANCIAL YEAR 

 

The National Energy Regulator of South Africa (NERSA) announced today that the Energy 

Regulator, at its meeting held on 5 March 2026, considered and approved the Eskom Retail 

Tariffs and Structural Adjustment (ERTSA) application, at an average tariff increase of 8.76% for 

Eskom direct customers and 9.01% for municipalities.  

 

The approved standard tariff increase of 8.76% will be implemented from 1 April 2026 until 

31 March 2027 for Eskom direct customers, and the 9.01% increase will be implemented from 

1 July 2026 until 30 June 2027 for municipal customers, in accordance with the requirements of 

the Municipal Finance Management Act, 2003 (Act No. 56 of 2003) (‘MFMA’). This difference in 

percentages is brought about by the differences in implementation dates between Eskom direct 

customers and municipalities buying from Eskom. According to the ERTSA Methodology, Eskom 

must recover the full allowed revenue within its financial year, which is from April to March. 

However, the municipal financial year is from July to June. The approved average tariff increases 

for the respective customer categories are outlined in Table 1 below. 
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Table 1: Retail Tariff Adjustment 2026/27 FY 

 
 

NERSA determines Eskom’s allowed revenue for a defined period through the Multi-Year Price 

Determination (MYPD) framework. The annual allowed revenue for each year of the MYPD 

period is determined based on the projected average energy demand. As part of this process, 

Eskom must submit an annual ERTSA application to NERSA for approval, detailing how the 

approved revenue will be distributed across various customer categories. 

 

Pursuant to the Court order issued on 21 December 2025, NERSA completed the 

redetermination process on 7 February 2026, enabling Eskom to submit its ERTSA application 

on 10 February 2026. Eskom submitted its application for the 2026/27 financial year, along with 

the proposed standard tariff schedule, for review and approval.  

 

In compliance with the applicable regulatory framework, including the Promotion of 

Administrative Justice Act, 2000 (Act No. 3 of 2000) (‘PAJA’), the National Energy Regulator Act, 

2004 (Act No. 40 of 2004) (‘NERA’) and the Constitution of the Republic of South Africa, the 

ERTSA application underwent a comprehensive stakeholder consultation process.  

 

NERSA’s decision has taken into consideration the comments raised by stakeholders, which 

include concerns about the impact of tariff increases on electricity consumers. The comments 

by stakeholders will be published together with the Reasons for Decision (RfD) document on the 

NERSA website at www.nersa.org.za in due course.  

 

End.  

Enquiries: Mr Charles Hlebela, Head of Communications 

Mobile: 083 646 8280  

Email: charles.hlebela@nersa.org.za  
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Total Standard Tariffs

Municipal - 1 July 2026

Eskom Direct Customers

Gen-Wheeling, Gen-offset, Gen-Purchase

Municflex

Municrate

Publiclighting

Key  Industrial and urban: Megaflex, Miniflex, Nighsave 

Urban, WEPS, Megaflex Gen, Gen-Wheeling, Gen-

offset, Gen-Purchase

Other Urban: Businessrate, Public Lighting

Rural: Ruralflex, Nighsave Rural, Landrate, Landlight, 

Rurafex Gen, Gen-Wheeling, Gen-Offset, Gen-purchase

Homelight 20A

Homelight 60A

Homepower

Gen-offset Homeflex

Homeflex
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